Irsyad F. Akmaldika

Data Analyst

fadhilah.akmaldika@gmail.com - +62 821-1774-5870 - Indonesia (UTC+7)
linkedin.com/in/irsyadfa - ifkmldk.github.io

PROFILE

Data Analyst with 3+ years of experience delivering actionable insights and automated reporting for 7+ enterprise
clients simultaneously. Skilled in SQL (PostgreSQL/MySQL), Python, and Bl tools (Apache Superset, Looker Studio,
Redash), with a track record in client reporting, scripted data workflows, and user behavior analysis. Comfortable
working asynchronously with distributed teams via Slack, Zoom, Microsoft Teams, and Google Meet. Open to remote
opportunities with global or APAC-based organizations.

WORK EXPERIENCE

Happy5 2023 — Present
Data Analyst | Customer Success
e Managed data reporting for 7+ clients monthly across weekly, monthly, quarterly, and annual cadences via Redash,
Google Sheets, and Apache Superset
¢ Achieved >90% user adoption and >70% monthly retention through structured client onboarding and engagement
plans

¢ Built SQL queries and Python scripts to automate recurring client reports and Excel exports
¢ Developed and maintained dashboards in Apache Superset and Looker Studio for client-facing analytics

¢ Provided daily ad-hoc data support and bug triage, acting as primary analytics partner for enterprise clients
Clients: Biofarma, BNI, BSI, Sampoerna, Danamas, Privy, Mitsubishi Corporation, Intikom, KCSI, and others

Soltius Indonesia 2021 — 2022
SAP BW Consultant
¢ Delivered analytical solutions for enterprise business requirements using SAP BW, BW on HANA, and BW/4HANA

SKILLS

Data & Analytics: SQL (PostgreSQL, MySQL) - Python - Apache Superset - Looker Studio - Redash - Google Sheets -
Excel

Remote Collaboration: Slack - Zoom - Microsoft Teams - Google Meet - Cisco Webex - WhatsApp
Version Control: GitHub (clone, commit, push)

Project Management: Happy5 - Jira - Asana - Notion (Jira, Asana, Notion: familiar)

Other: SAP BW - SendGrid - Google Calendar

EDUCATION

Bandung Institute of Technology (ITB) 2017 - 2021
Bachelor’s Degree, Geodesy and Geomatics Engineering
GPA:3.66/4.00 - Dean’s List Award - Cum Laude

TRAINING & CERTIFICATIONS

KOMINFO — Data Engineer - DQLab Al-Powered Learning 2022
KOMINFO — Data Analyst - DQLab Al-Powered Learning 2021
LANGUAGES

Indonesian: Native
English: B2 Written - B1 Spoken
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